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Student satisfaction is the quality indicator that Educational 

institutions need to be monitored closely. Ours college considers the 

students’ satisfaction, as its primary goal. Students’ suggestions are 

always welcomed for the improvement in the institution. Keeping 

this in view, a set of questions was formulated and a survey regarding 

Students’ satisfaction is done.  



 

 

 

                                            

                   

 

 

 

                      
     

1) Are you satisfied with the present curriculum prescribed by the college? 
 

 
 

     2) Do you think teachers get adequate time to complete the syllabus? 
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Observation: 

 86.5% of students gave their responses 

in Yes while 13.5% students gave their 

responses is No. 

Action Taken: 

 Suggestions given by the Academics 

Department in this regard to improve 

the curriculum. 

 Meetings will be communicated to the 

Affiliated University. 
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Observation: 

 88.6% of students gave their responses 

in Yes while 11.4% students gave their 

responses in No.  

 

Action Taken: 

 Syllabus Completion Report should be                           

collected timely. 

 Remedial classes should be arranged in 

case of non completion of syllabus. 

 



 

 

 

 

 

 

 

 

3) How much of the syllabus was covered 

    in the class? 

 

 
 

4) How well do the teachers prepare for the class? 
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Observation: 

 65.1% students gave their 

responses that       almost 80 to 

100% syllabus is covered in the 

class. 

Action Taken: 

 Schedule for the remedial classes should 

be prepared if any unit of the syllabus is 

pending. 

 Teachers should be more attentive 

regarding syllabus. 

Observation: 

 34.7% students gave their responses 

that teachers are thoroughly prepared 

for the classes while 53.7% students 

responded that teachers are 

satisfactorily prepared for classes. 

Action Taken: 

 Seminars/workshops/Faculty 

Development programmes should be 

organized to make teachers more 

vigilant. 

 Faculty should be motivated to attend 

more orientation programmes. 
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5) The teachers illustrates the concepts through examples and applications. 

 

 
 

6) Teachers inform you about importance, career prospects ,course outcomes  

of the subjects being taught : 
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Observation: 

 51.6%  of students responded that 

teachers illustrate the concepts through 

examples and applications everytime 

while 31.9% students responded that 

teachers usually illustrate the concepts 

with examples. 

Action Taken: 

 The faculty was asked to delivere their 

lectures through Videos/PPT’s/Notes to 

make the concepts more clear.  

Observation: 

 51.4% of the students responded that 

teachers every time inform the 

students about the importance of 

subject being taught. 

Action Taken: 

 The faculty was asked to share the 

Cos/Pos with the students. 
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7) How well are the teachers able to communicate? 

    

     

 
 

        8) What percentage of teachers use ICT tools or make use of videos , online  

            resources and materials , data bases etc. while teaching? 
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Observation: 

 44% of the students responded that 

teachers are always effective while 

communicating with the students 

while 27.3%  and 22.8% responded 

that teachers are satisfactorily and 

generally good respectively while 

communicating with the students. 

Action Taken: 

 Extension lectures  yoga sessions 

meditation lectures to be organized 

for the faculty to make them cool and 

calm. 

Observation: 

 50 % of students, teachers use ICT 

tools. 

Action Taken: 

 Teachers were asked to prepare 

Powerpoint presentations to deliver 

their lectures.This indicates a positive 

trend towards technology integration 

in education. 

                 Sh. L. N. Hindu College, Rohtak (Haryana) 
Affiliated to M.D. University, Rohtak 

A Govt. Aided Post Graduate Co-Educational College Accredited by NAAC B Grade 

 

                      
     

 

 



 

 

 

 

 

 

 

 

 

 

 
      9) The institute/teachers use student centric methods,such as experiential  

    learning,participative learning and problem solving methodologies for 

   enhancing learning experiences 

  

 

 
 
10) Teachers are able to identify your weaknesses and help you to overcome  

       them? 
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Observation: 

  There was a mix reaction of 

students regarding this particular 

question. 

Action Taken: 

  Faculty was asked to conduct move 

more student centric methods based 

activities to make teaching-learning 

more effective. 

Observation: 

 49% of the students responded that 

teachers are every time able to 

identify students weakness and help 

them to overcome that. 

Action Taken: 

 Mentor-Mentee groups should be 

more active. 

 Teacher-Student interaction should 

be enhanced by mentor-mentee 

meetings. 

                 Sh. L. N. Hindu College, Rohtak (Haryana) 
Affiliated to M.D. University, Rohtak 

A Govt. Aided Post Graduate Co-Educational College Accredited by NAAC B Grade 

 

                      
     

 

 



 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 
11) How often do you interact with your subject teacher inside or outside 

classroom? 
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Observation: 

 A mix reaction of the students was 

there regarding this. 

 

Action Taken: 

 Tutorial/Remedial Classes should 

be organized to clear the 

queries/problems of the students. 
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12) Do you think teachers make effective use of traditional aids and ICT tools  

of  Teaching? 

  

 

 
 

 

 

 

 

 

 

 

 

 
13) How often do you interact with your subject teachers inside or outside the 

classroom? 
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Observation: 

 35.7% of the students think that 

teachers always  make effective  use 

of teaching aids while 27.9% of the 

students responded that teachers 

make satisfactorily use of teaching 

methods. 

Action Taken: 

 Teachers were motivated to use ICT 

tools. 

 Family was asked to deliver their 

lectures through You Tube/PPT’s etc. 

Observation: 

 A mix reaction of students was there 

regarding this. 

Action Taken: 

 Tutorial/Remedial Classes should be 

organized to clear the 

queries/problems of the students. 

                 Sh. L. N. Hindu College, Rohtak (Haryana) 
Affiliated to M.D. University, Rohtak 

A Govt. Aided Post Graduate Co-Educational College Accredited by NAAC B Grade 

 

                      
     

 

 



 

 

14) :The teachers approach to teaching can best be describe as: 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 
15) The institution provides multiple opportunities to learn and grow: 
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Observation: 

 39.3% of the students describe 

teaching as excellent while 29.8% of 

the students described it as very 

good.Teaching is described as good 

by only 24.7% of the students and 

fair by just 6.1% of the students.  

Action Taken: 

  Student Welfare Department is 

suggested to organize more extra 

curricular activities for the holistic 

development of the students. 

Observation: 

 42.3% of the students strongly 

agreed that our institution provides 

multiple opportunities to learn and 

grow while 31.7% of the students 

agreed for the same. 

Action Taken: 

 Student Welfare Department is 

suggested to organize more extra 

curricular activities for the holistic 

development of the students. 
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     16)Teachers encourage you to participate in research ,Co-Curricular and 

Extra curricular activities. 

 

 
 

 

 

 

 

 

 

 

 

17)The  overall quality of teaching-learning process in the institute is very 

good. 
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Observation: 

 40.8% of the students only agreed for 

the motivation received by the 

teachers to participate in 

Research,curricular and extra 

curricular activities.While 37.6% of 

the students strongly agreed for the 

same. 

Action Taken: 

 PG classes students should be given 

the opportunity to participate in 

workshops/seminars. 

Observation: 

 35.3% of the students strongly agreed 

that the overall quality of teaching-

learning process in the institute is very 

good while 43.3% of the students agreed 

that it is very good. 

 

Action Taken: 

 Faculty was asked to attend the various 

online courses or to register themselves 

to improve their teaching skills. 

 

 



 

 

 

      18) What is your opinion about the library materials for the course? 

 

 
 

 

 

 

 

 

 

 

 

 

 

19)The seminars ,workshops,research activities,other Co-Curricular and  

Extra curricular activities of the college are value addition in the  

curriculum. 
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Observation: 

 More than 50 % of the students 

responded that material available in the 

college library is excellent in all senses. 

 

Action Taken: 

 Requisition is asked from faculty to 

achieve excellence. 

 



 

 

 
 

 

20)Have you taken part in any seminars,workshop or other Co-Curricular  

and extracurricular activities of the college? 

 
 

 

 

 

 

 

 

 

 

21)Efforts are made by institute/teachers to inculcate soft skills.life skills  

And employability skills to make you ready for the world of work. 

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

50%

Strongly
Agree

Agree Neutral Disagree

0%

5%

10%

15%

20%

25%

30%

35%

40%

Everytime Usually Ocassionally Never

Observation: 

 33.2% of the students strongly agreed 

for the same while 44.2% of the 

students agreed in this regard. 

Action Taken: 

 More extracurricular activities should 

be encouraged to be organized. 

 New MOUs should be signed from the 

concerned authorities. 

 

Observation: 

 A mix reaction was there from the 

students regarding participation in 

seminars/workshops etc. 

 



 

 

 

 
 

22)You have used the sports facility in the college. 

 

 
 

 

 

 

 

 

 

23)Were you provided with better lab equipments to perform the practicals 

related to the courses? 
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Observation: 

 Almost 50 % of the students are agreed 

that institute make efforts to agreed 

extent in this regard. 

 

Action Taken: 

 More certificate courses should be 

introduce to inculcate life skills in the 

students. 

 

Observation: 

 A mix reaction of the students was 

there regarding this. 

 

Action Taken: 

 Department of Physical Education is 

asked to conduct more 

activities/workshops for the 

students.More emphasis on Teaching-

Learning  process, Practical knowledge, 

practical teaching, infrastructure 
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Observation: 

 78.4% of the students gave their 

response in Yes that they are provided 

with better lab equipments. 

 

Action Taken: 

 Updation of Labs should be done under 

the RUSA grant. 

 


